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STARK AREA REGIONAL TRANSIT AUTHORITY 
Customer Comment Form 

 
Your concerns are important to us. Please complete this form, allowing SARTA 

to address any issues you may have. All information will remain confidential. 

Note, you can fill out this form online at: http://www.sartaonline.com/comments.htm 

 

Mail to:      Please Check One: 

Customer Service Department     Concern (  ) 
1600 Gateway Blvd., SE      Suggestion (  ) 
Canton, OH 44707      Inquiry (  ) 
Phone: 330-454-6132      Compliment (  ) 
Fax: 330-454-5476       
 

 

Today’s Date: _____________  Date/Time of Incident: ___________________ 

Name: _________________________________________ Phone: _________________ 

Address: ________________________________________________________________ 

City/State/Zip: _________________________________________________________ 
 
 

Please provide as much information as possible. 
 

Description of Bus Operator: __________________________________________________ 
 

Route: ___________________________/Bus Number________________________________ 
 
Location: ______________________________________________________________________ 

 
Direction of travel: ____________________________________________________________ 
 

Comments: ____________________________________________________________________ 
 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

SARTA USE ONLY: 
Date Received: _____________________ By Whom: __________________________ 

Step 1 Date: _______ By: ________ Step 2 Date: _______ Step 3 Date_________ 

Reviewed By: __________________________Date: _____________________________ 

Comments: ______________________________________________________________ 

http://www.sartaonline.com/comments.htm

